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THE ATTITUDE OF ELDERLY WHEELCHAIRS PASSENGERS TOWARDS
SERVICE IN THE PREMIUM AIRLINES
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Abstract
The objective of this study was to study the attitudes of elderly wheelchair passengers
towards services in the premium airlines. This study was qualitative research method; Data were
collected from 30 Thai elderly wheelchairs passengers and 3 managers from premium airlines. The

collected data were analyzed with thematic analysis. The research findings were as follows:
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Elderly wheelchair passengers have a positive attitude towards the service. This can be
explained by the service Quality; 1) Tangible 2) Reliability 3) Responsiveness 4) Assurance 5) Empathy.
However, the important issue that the elderly wheelchair passengers want to have Thai staff or be

able to communicate in Thai, and they feel relieved that employees can communicate.

Keywords: Elderly, Wheelchair, Airline
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